
 
 

 
 

 

 

 

 

 

 

User Guide 
 

Compatibility: Prestashop v1.7.x – v8.x.x 

For Module Version: 1.0.0 
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Intended Audience 
 
The content of this document is designed to facilitate the users -managers, 
supervisors and others of Prestashop Ebay Integration. A step-by-step 
instruction has been added to this document to help users to install the 
module on PrestaShop. 
 
As a safe practice always, backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module, we can do it for you as well. Just go to the support section share 
the order id to expedite the installation process.  
 
 
Once you have installed, please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still have 
questions feel free to contact us on the support platform where you 
bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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Getting Started! 

Overview 
 
The PrestaShop eBay Marketplace Synchronization Module allows you to seamlessly connect 
your PrestaShop store with eBay, enabling automated product and order synchronization. With 
features such as bulk product export, category mapping, auto-import of orders, discount 
handling, and multi-marketplace support, this module simplifies the integration of your online 
store with one of the world’s largest marketplaces. Save time, eliminate manual effort, and 
increase sales through centralized management. 
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Installation Instructions 
 

1. Go to Modules →  Modules Manager  → Click Upload a Module  → Browse for Downloaded 
Module ZIP file and click Upload this module. 

2. Click Proceed with Installation. 
 

3. Make sure Cache is disabled in Advance Parameters → Performance. 
 

4. Go to Modules →  Modules Manager → PrestaShop Custom Gaming Console Builder to 
Configure the module 
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User Guide 
In order to use this module, you need to follow following steps 

1. Install the module to your Prestashop backend 
2. Create Ebay accounts and get credentials 
3. Configure the module using those credential 

 

Ebay Dev Account Creation 
1. Go to ebay.com and register for your new account 

2. New Go to developer.ebay.com and apply for new account creation 

 

3. Ebay might take some time for your dev account to get activated.  
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4. Once your account has been approved, login to your dev account.  
 

5. Go to the Application Key Page 

 
 

6. Here create a new application and give it some name 

 
 

7. Click on Create a keyset for Production application  
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8. You may need to apply for exemption for Marketplace Account Deletion when creating product 
application. Just enter your email and follow the steps.  

 
 

9. You will be able to get App ID and Keys from this page. These will be used while configuring the 
module. https://developer.ebay.com/my/keys 
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Ebay Sellers Account Configuration 
1. You must already have a seller account on eBay, which be integrated with your Prestashop 

store.  
2. Other then basic information, you need to have following setup on your ebay seller account 

a. eBay Payment Policy ID 
b. eBay Return Policy ID 
c. eBay Fulfilment Policy ID 

 

3. To create these visits following link, https://www.ebay.com/bp/manage 
4. To get Payment policy ID click in create policy and select Payment. Fill out the next form 

accordingly.  

 
 
 
 

https://www.ebay.com/bp/manage
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5. Once you have saved Payment Policy. Click on the payment policy, it will open its page and in 
the url you will have your ID. 

 
 

6. Follow same steps to get your return policy ID and fulfillment policy ID.  
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Module Configuration: 
Once you have configured eBay Dev account and seller account. Next you will need to configure the 
module. You need following information in order to configure the module. 

 

You need following information in order to configure the module. 

1. eBay App / Client ID: Unique identifier for your eBay API application. Get it from eBay 
Developer Program → My Account → Application Keys. We have already configured it. 

2. eBay Dev ID: Developer ID assigned by eBay to identify your developer account. Available in 
your eBay Developer Account → Application Keys section. 

3. eBay Payment Policy ID: ID of the payment policy used in business policies. Go to eBay Seller 
Hub → Business Policies → Copy the ID from the URL or retrieve via API. 

4. eBay Return Policy ID: ID of the return policy defined in business policies. Find it in Business 
Policies section of Seller Hub or via API. 

5. eBay Fulfillment Policy ID: ID for your shipping/fulfillment policy. Found in Seller Hub → 
Business Policies under Shipping Policies. 

6. eBay Cert ID / Client Secret: Secret key used with Client ID to generate access tokens. Found in 
your eBay Developer Account → Application Keys. 

7. eBay Access Token: Token used to authenticate API requests. Generate using OAuth2 flow in 
the eBay Developer Portal. 

8. Cron Link Security Token: A secure token used to protect cron job access. This is for your 
Prestashop cron only. Give it any secure number. 

9. eBay Store Name: The name of your eBay Store. Available under your eBay account settings → 
Store settings. 
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10. Merchant Location Key: Key referencing your inventory location on eBay. Created and managed 
through eBay Inventory API or Seller Hub → Locations. 

11. Item Location - Country: Country where items are stored/shipped from. Use a valid country 
code (e.g., US, GB). 

12. Item Location - State or Province: State or province of your item’s physical location. Enter based 
on your warehouse or store. 

13. Item Location - City: City where your inventory is located. Provide your warehouse or store’s 
city name. 

14. Item Location - Postal Code: Postal or ZIP code of the item location. Use your inventory 
location’s postal code. 

15. Item Location - Address Line: Full street address of your item’s location. Enter your business or 
warehouse address. 

16. Default Item Condition: Default condition for listed products (e.g., New, Used). Select a 
condition supported by eBay for your category. 

17. Locale (i.e en_US): Language and regional setting for listings. Use standard locale format like 
en_US. 

18. Marketplace ID (i.e EBAY_US): Identifier of the eBay marketplace you're listing on. Use values 
like EBAY_US, EBAY_GB, etc. 

19. Category Mapping: Links PrestaShop product categories to eBay categories. Set manually in the 
module or use eBay’s category tool. Enter mappings in the format: "PrestaShop Category ID => 
eBay Category ID". Example: "12 => 1001". Each line represents one mapping. 

20. Enable Product Sync: Option to enable automatic product synchronization with eBay. Set to Yes 
to sync products. 

21. Default Shipping Service: Shipping method selected for all listings by default. Choose from 
eBay’s supported shipping services. 

22. API Base URL: Endpoint for API requests. Use https://api.ebay.com/ for production or 
https://api.sandbox.ebay.com/ for testing. 

23. Enable Free Shipping: Option to enable free shipping on all products. Set to Yes to offer free 
shipping to buyers. 
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Rule Creation 
Once you have configured the module next step is to create the rules in other to fetch data to and from 
eBay. Go to eBay Tools > eBay Rules on left hand side. Here you will see all the rules that you have 
already created. Click on plus button to add a new rule.

 

Creating a new rule: 
Here you will find following settings:

 

1. Rule Name: Name for the sync rule to identify its purpose. Enter any custom name (e.g., "Daily 
Order Sync"). 

2. Disabled Rule: Indicates if the rule is active or disabled. Set to Yes to disable or No to enable the 
rule. 
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3. Sync All Orders from eBay to PrestaShop: Option to import all eBay orders into PrestaShop. Set 
to Yes to enable full order sync. 

4. Order Sync From Date: The start date from which orders should be synced. Enter a valid date 
(format: YYYY-MM-DD) to begin syncing from. 

5. Order Sync To Date: The end date until which orders should be synced. Enter a valid date 
(format: YYYY-MM-DD) or leave blank to sync ongoing. 

6. Sync only Specific Order Reference: Sync only the order(s) matching specific eBay order 
reference(s). Enter one or more specific eBay order IDs (comma-separated). 

7. Sync All Products from PrestaShop to eBay: Option to sync all PrestaShop products to eBay. Set 
to Yes to enable full product sync. 

8. Sync only Specific Product References: Sync only selected products based on reference/ID. 
Enter specific product references or IDs (comma-separated) from PrestaShop. 
 
Note: You need to run the cron job in order for any rule to run. The cron link in available on 
top page at module configuration.  
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Logs 
Once you have successfully configured the module, created the rule and ran cron job you will be able to 
see logs that will show you the status. You can see products logs and orders logs. 
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Disclaimer  
 

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

Support  
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

Customization 
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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