
 
 

FME MODULES 
 
 

 

SHIPPING CALCULATOR 
PRESTASHOP MODULE  

USER GUIDE 



FME MODULES SHIPPING CALCULATOR 

II | USER GUIDE 1.0 

 

 

INTENDED AUDIENCE 
 

The content of this document is designed to facilitate the users - managers, 
supervisors, and others of the Shipping Calculator PrestaShop Module. A 
step by step instruction has been added to this document to help users to 
install the module on PrestaShop. 

 
As a safe practice always backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module we can do it for you as well. Just go to the following link and let 
support know the order id to expedite the installation process. 

 
Once you have installed please see the User Guide to help you understand 
how to use the module to its full capacity. If you still have questions feel 
free to contact us on the support platform where you bought this module. 

 
If you have any custom requirements feel free to touch base with us. 
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GETTING STARTED! 
INSTALLATION INSTRUCTIONS 

 
1. Log into PrestaShop administration panel, go to Modules → Click Add new module 

2. Select shippingcalculator.zip which you downloaded and click upload this Module 

3. Scroll down and find Shipping Calculator and click Install. You are done 

4. Clear Cache in Advance Parameters → Performance 
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USER GUIDE 

 
HOW TO CONFIGURE THE MODULE 

 
At the back office, go to Shipping Calculator. You can go there from IMPROVE > Modules > 
Modules & Services > Shipping Calculator. 

 

Click on Configure to Continue. 

Here you will find the following configurations: 

SETTINGS 

• Allow city field: Enable/Disable city field to show in shipping estimate form 

• Allow Zipcode field: Enable/Disable Zipcode field to show in shipping estimate form
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HOW TO ADD CARRIERS 

 
At the back office, go to Carriers. You can go there from IMPROVE > Shipping > Carriers. Here 
you will find a grid with all the carriers. Click on + to add new carrier. 

 

 
 

Here you will find the following settings. 
General Settings 

• Carrier name: Allowed characters: letters, spaces and "().-". The carrier's name will 
be displayed during checkout. For in-store pickup, enter 0 to replace the carrier 
name with your shop name 

• Transit time: The delivery time will be displayed during checkout 

• Speed grade: Enter 0 for the longest shipping delay, or 9 for the shortest shipping 
delay 

• Logo: Format: JPG, GIF, PNG. Filesize: 8.00 MB max. Current size: undefined 

• Tracking URL: For example, 'http://example.com/track.php?num=@' with '@' where 
the tracking number should appear 

http://example.com/track.php?num=%40%27
http://example.com/track.php?num=%40%27
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Shipping locations and costs 

• Add handling costs: Include the handling costs (as set in Shipping > 
Preferences) in the final carrier price 

• Free shipping 

• Billing 
 According to total price. 
 According to total weight. 

• Tax 

• Out-of-range behavior: Out-of-range behavior occurs when no defined range matches 
the customer’s cart (e.g. when the weight of the cart is greater than the highest weight 
limit defined by the weight ranges) 

• Ranges 
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Siza, weight, group access 

• Maximum package width (cm): Maximum width managed by this carrier. Set the value 
to "0", or leave this field blank to ignore. The value must be an integer 

• Maximum package height (cm): Maximum height managed by this carrier. Set the 
value to "0", or leave this field blank to ignore. The value must be an integer 

• Maximum package depth (cm): Maximum depth managed by this carrier. Set the 
value to "0", or leave this field blank to ignore. The value must be an integer 

• Maximum package weight (kg): Maximum weight managed by this carrier. Set the 
value to "0", or leave this field blank to ignore 

• Group access: Mark the groups that are allowed access to this carrier 
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Summary 

• Enabled: Enable the carrier in the front office 
 
 

 

 

HOW TO SETUP SHIPPING PREFERENCES 

 
At the back office, go to Preferences. You can go there from IMPROVE > Shipping > Preferences. 
Here you will find the following configurations. 

 
 
Handling 

If you set these parameters to 0, they will be disabled 

Coupons are not taken into account when calculating the free shipping 

• Handling charges 

• Free shipping starts at (Price) 

• Free shipping starts at (Weight) 
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HOW TO ADD LOCATIONS 

 
At the back office, go to Locations. You can go there from IMPROVE > International 
> Locations. Here you tab with Countries, Zones and States. Each tab displayed a grid with 
countries, zones, and states respectively. Click on + on the country section to continue. 

 

Here you will find the following settings. 
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COUNTRIES 

• Country: Country name - Invalid characters: <>;=#{} 

• ISO code: Two -- or three -- letter ISO code (e.g. "us" for United States) 

• Call prefix: International call prefix, (e.g. 1 for United States) 

• Default currency 

• Zone: Geographic Region 

• Does it need Zip/postal code? 

• Zip/postal code format: Indicate the format of the postal code: use L for a letter, N 
for a number, and C for the country's ISO 3166-1 alpha-2 code. For example, NNNNN 
for the United States, France, Poland and many other; LNNNNLLL for Argentina, etc. If 
you do not want PrestaShop to verify the postal code for this country, leave it blank 

• Address format: Required fields for the address (click for more details) 

• Active: Display this country to your customers (the selected country will always 
be displayed in the Back Office) 

• Contains states 

• Do you need a tax identification number? 

• Display tax label (e.g. "Tax incl.") 
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Next, click on + on the zone section to continue. 
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Here you will find the following settings. 
 
 
STATES 

• Name: Zone name (e.g. Africa, West Coast, Neighboring Countries) 

• Active: Allow or disallow shipping to this zone 
 

 
 
Finally, click on + on the state section to continue. 

 

 
 

 
Here you will find the following settings. 
STATES 

• Name: Provide the state name to be displayed in addresses and on invoices 

• ISO code: 1 to 4 letter ISO code. You can prefix it with the country ISO code if needed 

• Country: Country where the state is located. Only the countries with the option 
"contains states" enabled are displayed 

• Zone: Geographical region where this state is located. Used for shipping 
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• Status 
 



FME MODULES SHIPPING CALCULATOR 

XVII | USER GUIDE 1.0 

 

 

DISCLAIMER  
 
It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation. 

It is recommended you install on a test server initially to carry out 
your own testing. 

 

 

SUPPORT  
If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 
 

 

CUSTOMIZATION  
If you have requirements that are not covered by our module and 
you need to have our module customized, feel free to contact us 
through support helpdesk. 
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