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INTENDED AUDIENCE           
 
The content of this document is designed to facilitate the users -managers, 
supervisors, and others of the Free Delivery PrestaShop Module. A step by 
step instruction has been added to this document to help users to install 
the module on PrestaShop. 
 
As a safe practice always backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module, we can do it for you as well. Just go to the following link and let 
support know the order id to expedite the installation process.  
 
Once you have installed, please see the User Guide to help you understand 
how to use the module to its full capacity. If you still have questions feel 
free to contact us on the support platform where you bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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INSTALLATION INSTRUCTIONS                                                                                    
 
  

1. Log in to PrestaShop administration panel, go to Modules → Click Add new module 

2. Select freedelivery.zip which you downloaded and click upload this Module 

3. Scroll down and find Free Delivery and click Install. You are done 

4. Clear Cache in Advance Parameters → Performance 
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USER GUIDE            
 

HOW TO CONFIGURE THE MODULE 
 

At the back office, go to Module Manager and you will find Free Delivery. Click on Configure to 
continue. 

 

Here you will find the following settings. 

SETTINGS 

• Display Message: Enable to display Message on the website. 

• Message: This message will be displayed on the website. 

• Border Color: Border Color For the message box. 

• Font Color: Font Color for the message. 

• Background Color: Background Color of the message box. 
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HOW TO CREATE FREE SHIPPING RULES  
 

At the back office, go to Free Delivery Rules, you can go there from FMM FREE DELIVERY > Free 
Delivery Rules Here you will find a grid will all the free delivery rules. Click + to create a new 
rule. 

 

Here you have to provide the following information to create a free delivery rule.  

ADD/EDIT FREE SHIPPING RULE 

• Title: Title of the rule. For back-office use only. 

• Status: Enable to enable the rule 
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• Shipping Methods: Select one or more shipping methods on which you want to apply 
this rule. 

• Zones: Select one or more zones where you want this rule to apply. 

• Apply if Cart has Categories: Select the categories for this rule. 

• Apply if Cart has Products: Select the products on which you want to apply this rule. 

• Apply if Cart total in the range: If you want to apply the rule on cart value then use this 
option. Please leave it empty OR zero to disable range option. appropriate rules as well. 

• Ranges include TAX? Select if you want to apply rule on value with or without tax 
• Ranges Calculation Criteria: You can select range with or without discount and shipping. 

You have following options: 
 With Shipping and Discounts 

 Without Shipping and Discounts 

 Without Shipping but With Discounts 

• Apply if Cart Weight in range: If you want to apply rule on cart weight then use this 
option. The total weight of products in the cart will be used. Please leave it empty OR 
zero to disable this option. 

• Apply if Customer Group: Apply rule to specific customer groups. Mark all of the 
customer groups on which you would like to turn free shipping on. 

• Rule Starts: Enter the start date for this rule application. 

• Rule Ends: Enter the end date 



FME MODULES

  FREE DELIVERY 

 

viii | USER GUIDE   

 



FME MODULES

  FREE DELIVERY 

 

ix | USER GUIDE   

 

 

 

 



FME MODULES

  FREE DELIVERY 

 

x | USER GUIDE   

 

DISCLAIMER                                                                                                                                      
It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

 

SUPPORT                                                                                                                                      
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

CUSTOMIZATION                                                                                                                                                                      
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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