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INTENDED AUDIENCE           

 

The content of this document is designed to facilitate the users -

managers, supervisors, and others of URL Redirects PrestaShop 

Module. A step by step instruction has been added to this 

document to help users to install the module on PrestaShop. 

As a safe practice always backup your files and database before 

installing any module on PrestaShop. If you are looking for 

someone to install the module, we can do it for you as well. Just 

go to the following link and let support know the order id to 

expedite the installation process.  

Once you have installed please see the User Guide to help you 

understand how to use the module to its full capacity. If you still 

have questions feel free to contact us on the support platform 

where you bought this module.  

If you have any custom requirements feel free to touch base with 

us.  
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INSTALLATION INSTRUCTIONS                                                                                    

 

  

1. Log into PrestaShop administration panel, go to Modules → Click Add new 

module 

2. Select urlredirects.zip which you downloaded and click upload this Module 

3. Scroll down and find URL Redirects and click Install 

4. Clear Cache in Advance Parameters → Performance 
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HOW TO CONFIGURE THE MODULE 

At the back office, go to Configure, you can go there from IMPROVE > Module > 

Module & Services. Here you will find URL Redirects installed. Click on the 

Configure button to continue. 

 

Here you will find the following configurations: 

GENERAL SETTINGS 

• Redirect Trigger?: Controller redirects are flat and does not has type e.g 

(301,302) on other hand htaccess redirects might not be supported by all 

servers. 

• Redirect 404: Option to choose the page to redirect the 404 pages. 

 

 

HOW TO MANAGE REDIRECTS 

At the back office, go to Manage Redirects, you can go there from URL REDIRECT > 

Manage Redirects. Here you will find all the URL redirects. Click on + to add new 

redirection. 
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Here you will find the following fields: 

MANAGE REDIRECTS 

• Redirect Type: 301 Moved Permanently, 302 Moved Temporary, 303 Other 

Source 

• Old URL: Enter the old URL. Do not use http, www and domain for old URI. 

Your old URI must start with "/" (i.e /old-uri.html) 

• New URL: Enter the new URL. Use full URL with http/https, www and domain 

(i.e http://e.com/) 

 

 

HOW TO VIEW 404 REPORTS 

At the back office, go to Manage 404 Report, you can go there from URL REDIRECT 

> Manage 404 Report. Here you will find the reports as shown below: 

http://e.com/
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Admin can delete the 404 URL from here. 

HOW TO MANAGE ALL 404 PAGES 

At the back office, go to Manage all 404 pages, you can go there from URL 

REDIRECT > Manage all 404 pages.  

Admin have the option here to update all the 404 URLs to one same new URL at a 

time. 

 

Clicking on the Update All button will open a popup where admin can add the 

following information: 

o New URL: Add a URL where all 404 URLs will be redirected. 

o Redirection Type: Redirection type can be choosen from here for all 404 

URLs. 
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Admin can edit 404 pages individually as well.  
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DISCLAIMER                                                                                                                

It is highly recommended to backup your server files and 

database before installing this module. 

No responsibility will be taken for any adverse effects 

occurring during installation.  

It is recommended you install on a test server initially to 

carry out your own testing. 
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SUPPORT                                                                                                                                      
 

If you need more information or have any questions or 

problems, please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you 

further. 

 

CUSTOMIZATION                                                                                                                                                                      

 

If you have requirements that are not covered by our 

module and you need to have our module customized, feel 

free to contact us through support helpdesk. 


