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INTENDED AUDIENCE           
 
The content of this document is designed to facilitate the users -managers, 
supervisors, and others of the PrestaMobApp PrestaShop Module. A step 
by step instruction has been added to this document to help users to install 
the module on PrestaShop. 

 
As a safe practice always backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module we can do it for you as well. Just go to the following link and let 
support know the order id to expedite the installation process.  
 
Once you have installed please see the User Guide to help you understand 
how to use the module to its full capacity. If you still have questions feel 
free to contact us on the support platform where you bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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INSTALLATION INSTRUCTIONS                                                                                    
Get a mobile application for your online store with the following three steps using the 
PrestaShop Mobile app builder. 
  
Step 1: Download and Install PrestaMobApp Module from Prestashop Addons or FME modules 
and install it on your store. 
Step 2: Fill a prereq form provided by us and share it back. The prereq form contains a key that 
you will get after installing the module and some basic information i.e app name, logo etc. They 
key can be obtained from API Settings in backoffice. 
Step 3: Receive APK/IPA files containing your fully build app from us within three days 
Step 4: Publish API/IPA on android and apple app stores 
 
Note: Contact us anytime if you fail to understand or complete any stage.  
Third-Party charges may apply. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.gle/ufhMjzoAruQh9Z3D7
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USER GUIDE    

HOW TO CONFIGURE THE MODULE 
At the back office, go to Presta Mob App. You can go there from IMPROVE > Modules > 
Modules Manager > Presta Mob App.  

 

Click on Configure to Continue. 

Here you will find the following configurations: 
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API Settings Tab 

 

• Enable Homepage Image Slider Feature: Enable this option to display a dynamic image 
slider on your app homepage. 

• Enable Mobile Logo Display in App: Enable this option to display your logo in the mobile 
app. 

• Show New Products in Mobile App: Enable this option to feature newly added products 
within the mobile app, making it easier for users to discover the latest items. 

• Show Popular Products in Mobile App: Activate this option to highlight the most popular 
products in the mobile app, helping users quickly find trending items. 
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• Show Best-Selling Products in Mobile App: Enable this option to display top-selling 
products in the mobile app, making it easier for users to view your best performers. 

• Show On-Sale Products in Mobile App: Activate this option to show products currently 
on sale in the mobile app, encouraging users to take advantage of discounts. 

• Display Grid Banner in Mobile App: Enable this option to show a grid banner in the 
mobile app, allowing you to present multiple promotions or announcements in a visually 
organized way. 

• Show Category Slider in Mobile App: Activate this option to display a slider featuring 
different product categories in the mobile app, making it easier for users to browse 
through various categories. 

• Bearer Authentication Token: Click in generate. You need to send this key to us in 
prereq form.  

• Select App Theme Color: Choose a color to set the overall theme for the mobile app. 
This color will be applied throughout the app, aligning with your brand visual identity. 

•  Upload App Logo: Upload the logo for the mobile app. This logo will be displayed on the 
app, representing your brand identity. 

• Upload App Slider Images: Upload images for the mobile app slider. These images will 
be displayed on the app main screen to attract user attention. 

• Upload Home Page Banner Images: Upload banner images to be displayed on the home 
page of the mobile app. These banners can include links to direct users to specific pages. 

• Select Categories for Home Page Slider: Choose the categories to be displayed in the 
category slider on the home page of the mobile app. The selected categories will appear 
in a carousel format, allowing users to easily navigate through them. 
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Image Settings Tab 

This section enables you to upload image files for your app. Can also be access from API 
Settings tab. 

 

• Slider Image: To upload images for slider click on Slider Images. 

 You can also link a image to product, cms or category page. 

 Select the page type and then enter the ID for that page 

• Logo Image: To upload logo click on Logo Image. 

• Grid Banner Image: To upload grid banner click on Grid Banner Images. 
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Position Settings Tab 

The app layout is divided into 7 positions. Admin can select which slider to show at what 
positions. Position 1 is at the top then comes Position 2 so on and so forth. You need to have 
products in the selected option to work. If there aren’t any products in New Products, then the 
slider will not be shown.  

 

NOTIFICATION SETTINGS 
PrestaMobApp offers push notifications which can allow you to send push notifications to all 
your clients that have your app installed.  
Go to > Modules Manger > Installed Modules > PrestaMobApp > Configure > Notification 
Setting 
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• Upload FCM Service Account JSON File. Upload the file here. 

• Firebase Server Key: Enter your Firebase Server Key 

• Sender ID: Admin can add Sender’s ID here. 

• Enable Notifications: Enable to send notification 

• Title for Create Order: Title for the create order notification which will be shown when 
user orders some item. 

• Message for Create Order: Message for the order notification.  

• Enable Notifications: Option to enable/disable notifications for Order Status Change. 
Will be shown to the user when ever his/ her ordered product status is changed i.e from 
shipping to delivered.  

• Title for Order Status Change: This will be the title for the push notification for status 
change.  

• Message for Order Status Change: Enter the message for status change notification 

CREATE NOTIFICATION 
From here you can create the custom push notifications which you can send anytime you want.  

 

• Title: Title for the push notification. 

• Push Notification Message: Message for the push notification. 

• Redirect Page: User will be redirected to this page after he/ she taps on the push 
notification. Select page type and then the page ID. 
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• Push Notification Image 

SEND NOTIFICATION 
Admin can send notifications from here; also there is an option to delete the notifications. Push 
send and the notification will be pushed to all users who has your app installed.  

 

FAQ CATEGORIES 
Here you will be able to create categories for your FAQ page.  
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FAQ QUESTIONS 
Here you will be able to add FAQ questions and answers and then associate it with the 
categories you have created above. 

 

• Enter Question: Enter Question here 

• Enter Answer: Write answer here 

• Display This Question in App: Enable show this FAQ in app 

• Select Question Category: Select the category to which you want to associate this 
question. 

TRANSLATIONS 
As our module is multi-lingual supported admin can translate the field labels into other 
language. 
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DISCLAIMER                                                                                                                

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

 

SUPPORT                                                                                                                                      
If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

CUSTOMIZATION                                                                                                                                                                      
If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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