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INTENDED AUDIENCE           
 
The content of this document is designed to facilitate the users -managers, 
supervisors and others of Product Quotation Prestashop Module. A step 
by step instruction has been added to this document to help users to install 
the module on Prestashop.  

As a safe practice always backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module we can do it for you as well. Just go to the following link and let 
support know the order id to expedite the installation process.  

Once you have installed please see the User Guide to help you understand 
on how to use the module to its full capacity. If you still have questions feel 
free to contact us on the support platform where you bought this module. 

If you have any custom requirements feel free to touch base with us.  
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INSTALLATION INSTRUCTIONS                                                                                     
1. Log into PrestaShop administration panel, go to Modules → Click Add new module 

2. Select productquote.zip which you downloaded and click upload this Module 

3. Scroll down and find Product Quotation and click Install 

4. Clear Cache in Advance Parameters → Performance 

USE CASES 
Custom Product Orders 
A store selling customizable products (e.g., furniture, machinery, or printed merchandise) can 
use the Quote module to allow customers to request pricing for specific product configurations. 
Customers can detail their requirements, and the store can respond with a personalized quote, 
facilitating tailored solutions. 
 
Bulk Order Requests 
Wholesale buyers or businesses looking to place large orders can submit a quote request for 
bulk pricing. The module lets store owners create custom discounts based on order quantity, 
enabling businesses to negotiate and secure competitive pricing for high-volume purchases. 
 
Seasonal or Special Event Pricing 
Stores offering seasonal discounts or custom quotes for events (e.g., weddings, corporate 
gifting) can use the Quote module to handle special pricing requests. This allows customers to 
inquire about specific promotions or customized packages and receive tailored quotes directly 
through the platform.  
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USER GUIDE            

HOW TO CONFIGURE THE MODULE 
At the back office, go to Product Quotation Configurations. You can go there from IMPROVE > 
Modules > Modules Manager > Product Quotation.  

 

Click on Configurations and you will access the following settings: 

SETTINGS 

• Button Text: Enter title for the quotation button 
• Cart Button Text: Enter title for quotation button for cart page 
• Voucher Expiry (HOURS): Default voucher expiry time in Hours 
• Expiry Date for Quote Button: The quote button will expire after this date 
• Email Message to User: Enable to send email notifications 
• Notify Admin by Email: Send email to admin each time user asks question/replies 
• Group Access: Option to restrict quotations based on user groups 
• Hide Price on Product Page: If you want hide price on Product page then enable this 

option 
• Hide Add to Cart Button: If you want hide Add to cart button on Product page then 

enable this 
• Hide Quote Button on Listing Page: If you want hide Quote Button on listing page then 

enable this option 
• Enable Module Only in Catalog Mode: Enable this option if you want enable module 

only in Catalog mode 
• Tax Included in Product Price / Cart Rules: If you want include tax in Price then Enable 

this 
• Show Quote also Out of Stock Product: If you want show Quote option on out-of-stock 

product 
• Administrator Email: Enter the email addresses for which you want to send notifications 

also 
• Enable module for: 
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Option to enable quotation option for whole shop, selected categories or products 
 All Products 
 Selected Products 
 Selected Categories 

• Display Captcha on Quotation page: Enabling this option will show captcha on quote 
page. 
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HOW TO MANAGE PRODUCT QUOTE 
At the back office, go to Product Quotes. You can go there from PRODUCT QUOTATIONS > 
Product Quotes.  

Once you are here you will be able to access all the new quotes. Click on View to see the 
detail of the quote. Admin can also see the status of the quotes and can also update it. 
Admin can also export all quotes as CSV from here. 

 

QUOTATION DETAILS 

Now here admin can view the information, change the status of quote & reply to it via message 
as per required.  
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VIEW OR SEND MESSAGES 

Admin can View or send messages to the users related to the specific threads. 

 

CLIENT ANSWERS 

Admin have the option to update the information sent by the users while asking for the quote. 
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PRODUCT DETAILS 

Admin can view the quote product details from here. You can also change the price and 
quantity. There is an option to specify the shipping method. Also there is an option to add 
charges and discount for the user. 

 

o Add Charges: Admin can add one time extra charges per quote as per their 
requirements. 

o Add Discount: Admin can add one time discount per quote for the users. 
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VOUCHER PREVIEW 

Option to review the voucher having Cart link and information about extra charges and the 
discount set by the admin. 

 

 

QUOTATION FILE 

Admin have an option to submit any file related to product quotation from the back office. 
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HOW TO MANAGE QUOTATION MESSAGES 
At the back office, go to Quotation Messages. You can go there from PRODUCT QUOTATIONS > 
Quotation Messages.  

Once you are here you will be able to access all the new quote messages. Click on View to 
continue. 

 

Admin can view the quotation ID, Email of the users and number of unread messages from 
here. Can continue the converstion by clicking on view button. 
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HOW TO MANAGE FORM FIELDS 
At the back office, go to Manage Form Fields. You can go there from PRODUCT QUOTATIONS > 
Manage Form Fields. You can create your own form for Quotes that will be used by the 
customer while asking for the quote. Powerful form builder option gives you the ability of 
create flexible forms with the fields that you might required. Click on the + button to add 
new field. Admin can perform certain actions in bulk as well, like enabling or disabling the 
selection. 

 

ADD QUOTE FIELDS 

 

• Field Name: Name for this field 
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• Field Size: Option to set the field size. 

• Field type: Select the type of field. There are 11 types to choose from. 

• Field Validation: Option to set field validations according to the types selected 
above. 

• Editable: Option to make the fields editable. 

• Values Required: Option to make fields mandatory. 

• Field Status 

HOW TO MANAGE QUOTATION TEMPLATES 
Go to Quotation template to see add or edit all the quotation templates. You can select the 
languages as well as shops for each template. CKEditor allows you to add customized email. 
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DISCLAIMER                                                                                                                

 
It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

 

SUPPORT                                                                                                                                      
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

CUSTOMIZATION                                                                                                                                                                      
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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