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Intended Audience 

 

The content of this document is designed to facilitate the users -
managers, supervisors and others of Mandatory File Upload 
PrestaShop Module. A step by step instruction has been added to this 
document to help users to install the module on PrestaShop. 
 
This extension will only work on PrestaShop version 1.5.x to 1.7.x. As 
a safe practice always backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install 
the module we can do it for you as well. Just go to the following link 
and let support know the order id to expedite the installation process.  
 
 
Once you have installed please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still 
have questions feel free to contact us on the support platform where 
you bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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Getting Started! 

Overview 
 

PrestaShop Mandatory File upload module gives admin option to 

force a file upload from visitors. The "Add to Cart" button will only 

appear after visitor uploads a file.  

Features 

PrestaShop Mandatory File Upload module makes it easy for merchants to clearly 
understand the visitor requirements regarding a product by letting them upload a file. The 
file can be a text document or an image. Admin has option to add new file extensions i.e 
.pdf, .psd etc. 

This module is an essential requirement in the scenarios where input from the user or 
client is required. Mandatory file upload forces the user to upload a file by removing the 
"Add to Cart" button. Only when the user uploads a file, he/ she then be able to proceed 
with the order. 

The merchants can enable this module on a single product. There is also an option to 
enable "Mandatory File Upload" on the whole category.  

With extremely well designed and easy to use BO, the merchant can customize module, 
select products and see the entire file uploaded by the customers. Admin can filter files by 
specific date range. From BO admin can download and delete files uploaded by users.  

 

Key Features of PrestaShop Mandatory File Upload Module 

 Add to Cart button will only be available after file upload 
 Allow customers and/or guests to upload files 
 Enable force upload on a specific product or whole shop 
 Option to enable force file upload a specific category 
 Configure max file size 
 Enable uploading of PDF, JPG, PNG, DOC, etc 
 Select accepted file extensions 
 Easily upload any new file extension 
 Admin can download or delete file uploaded by the customer 
 The customer can upload more than one file 

 Search uploaded files by specific date range 

 

 See Demo for quick view or contact us if you have any questions.  



FME Modules  Mandatory File Upload Module 

v | User Guide 1.0 

Installation Instructions 

 

Compatible - PrestaShop 1.5 – 1.6.x 
  

1. Log into PrestaShop administration panel, go to Modules → Click Add new module. 

2. Select FMM_MandFileUpload_Mod_1.7.1.zip which you downloaded and click 

upload this Module. 

3. Scroll down and find Mandatory File Upload and click Install. You are done 

4. Clear Cache in Advance Parameters → Performance. 

 
 

 

 

 

User Guide 

 

How to Configure the Module: 
 

At the back office, go to “Module & Services” and click on the “Installed Modules” tab. 

Here you will find you module. Click on “Configure” to continue. 
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Here you will find the following configurations: 

 

Settings 

 Enable Module: Enable/Disable the Module. 

 Enable on Product Page: Enable/Disable the Module on Product Page 

 Apply On: Apply Module on Specific Products or All Products. 

 Enable on Main Page: Enable/Disable the Module on Main Page. 

 Max File Size: Specify the Maximum File Size that Users Can Upload. 

 Alert Add To Cart Text: Specify Text which would replace Add to Cart Button. 

 Alert Text Color: Specify Color for Text which would replace Add to Cart Button. 

 Alert Button Text: Specify text on Alert Button. 
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Extensions 

Add / Delete / Edit / Enable/ Disable the extensions that visitors can upload on your 

website. 

 

 

Category 

Choose the category or categories the module will be active on.  

 

Please Note: Priority of category selection is higher than product selection. 
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Products 

Choose the Product(s) the module will be active on.  

 

 

 

How to View / Edit File Records: 
 

At the back office, go to “Module & Services” and click on the “Installed Modules” tab. 

Here you will find you module. Click on “Configure” to continue.  

Here you will find the “File Record” tab. Once you click on it, you will be redirected to the 

“Summary” tab as displayed below.  

 Summary 
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Following are the rest of the tabs in File Record page. 

 

 All Records 

 

 

 Guest’s Records 
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 Customer’s Records 

 

 

Admin(s) can download / delete uploads here. 

 

Disclaimer  
 

It is highly recommended to backup your server files and database 

before installing this module. 

No responsibility will be taken for any adverse effects occurring 

during installation.  

It is recommended you install on a test server initially to 

carry out your own testing. 

Support  
 

If you need more information or have any questions or problems, 

please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you 

further. 

Customization 
 

If you have requirements that are not covered by our module and 

you need to have our module customized, feel free to contact us 

through support helpdesk. 
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