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For Module Version: 1.0.0 
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Intended Audience 
 
The content of this document is designed to facilitate the users -managers, 
supervisors and others of Advance AI Chatbot Module. A step-by-step 
instruction has been added to this document to help users to install the 
module on PrestaShop. 
 
As a safe practice always, backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module, we can do it for you as well. Just go to the support section share 
the order id to expedite the installation process.  
 
 
Once you have installed, please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still have 
questions feel free to contact us on the support platform where you 
bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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Getting Started! 

Overview 
 

Boost sales with an AI-driven chatbot powered by ChatGPT and Gemini. Automate 24/7 
support, suggest in-stock products, and track orders instantly. Fully multilingual and data-
aware, it turns shoppers into buyers while reducing your support costs. 

 

Note: If you have any issues while configuring it first time feel free to contact us on our support. 
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Installation Instructions 
 

1. Go to Modules →  Modules Manager  → Click Upload a Module  → Browse for Downloaded 
Module ZIP file and click Upload this module. 

2. Click Proceed with Installation. 
 

3. Make sure Cache is disabled in Advance Parameters → Performance. 
 

4. Go to Modules →  Modules Manager → AI Chatbot Module to Configure the module 
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User Guide 
Module Configuration: 
First Time Setup: 
Step1: After installing the module go to Module > Module Manager > AI Advance Chatbot. Here you will 
see all the configuration for your module. 

 

 
AI Provider: Pick your preferred AI platform — OpenAI, Google Gemini— and enter your API key. 
AI Model: Select your AI model 
 
Note: You need paid APIs. 
ChatGPT: Click here 
Gemini: Click here 
 
Step2: Scroll down to the “Store Context Management” section and select which store data you 
want to share with chatbot. Chatbot will be able to reference only those sections that you enable 
here.  

 
  

https://openai.com/api/
https://aistudio.google.com/app/api-keys
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Step3: At the end of you have “Sync Vector Database Now”. Click on it. It will take some time depending 
on your store database depth and languages.  

 

Step4: After creating your embeddings first time you do not need to run it again every time you make 
some changes to the store. You can use cron to automat update process. Use the second link “Vector 
Sync” and put it in cron job.  
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General Module Configuration: 
In module configuration at the you have bird eye view of your api cost. You can see number of requests, 
number of tokens and other details.  

 

Chat Widget Appearance Settings 

Here you will be able to customize your chat widget. You can also change the location of your widget.  

 

Behavior Matching 

Here you can select the session timeout and max message per session limit. You can also enable FAQ 
Matching; this will allow our module to match queries with existing faqs that you can create by going to 
Sell > AI Chatbot > FAQ Management 
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Privacy and GDPR 

This allows you to anonymize logs which will make your store compatible with GDPR laws.  
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Human Support and Social Links 

Here you can setup your support links. If you enable “Human Transfer” then you chat will be transferred 
to human. If this option is disabled then social links or support link will be shared by the chatbot. To see 
how to use human transfer see section below.  

Support Email: Here you will be able to enter the email address where email notification will be sent 
when user asks for human support. This allows you to give prompt support when needed.  
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How to Set Up and Use Human Transfer 

Our AI Chatbot module includes a seamless human transfer feature, allowing your customers to switch 
from the automated chatbot to a live agent. Follow these steps to get started: 

Step 1: Configuration Go to the module settings and ensure Enable Human Transfer is toggled on. 
To receive alerts, enter your preferred email addresses in the Support Email input box. 

Step 2: Customer Requests When a customer asks for human assistance on the frontend, the 
system will trigger a backend notification and send an alert to your configured email addresses. 

 

Step 3: Identifying Urgent Chats Navigate to Sell > AI Chatbot > Chat History. Conversations requiring 
human intervention are marked with a Red Dot for easy identification.

 

Step 4: Live Engagement: Click View on any flagged conversation to enter the chat interface and begin 
communicating with the user in real time 
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How to view chat history 
To view chat history, go to Sell > AI Chatbot > Chat History. Here you will see all your chat logs with 
number of messages in each chat. You can also view full chats by clicking on view button and can also 
send messages from here.  

 

How to Download Chats as CSV. 
Our latest update introduces the ability to download chat histories as CSV files, enabling a deeper dive 
into what your users really need.  

You can now export your AI chatbot conversations for offline analysis. 

1. Go to Sell > AI Chatbot > Chat History. 
2. Enter your Start and End dates. 
3. Click Export CSV. 

 

How to Add Manual FAQs 
You can also add manual FAQs and chatbot will take these into consideration while answering the 
questions. You can add FAQs by going to Sell > AI Chatbot > FAQ Management. 

How to add Quick Replies 
You can also add quick replies by going to Sell > AI Chatbot > Quick Replies 
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Disclaimer  
 

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

Support  
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

Customization 
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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Intended Audience 
 
The content of this document is designed to facilitate the users -managers, 
supervisors and others of AI Advance Translation Module. A step-by-step 
instruction has been added to this document to help users to install the 
module on PrestaShop. 
 
As a safe practice always, backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module, we can do it for you as well. Just go to the support section share 
the order id to expedite the installation process.  
 
 
Once you have installed, please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still have 
questions feel free to contact us on the support platform where you 
bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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Getting Started! 

Overview 
 

The PrestaShop AI Translation Module automatically translates your store content using 
advanced AI engines like OpenAI GPT and Google Gemini. 

It helps you localize products, categories, and CMS pages instantly, saving time and ensuring 
high-quality, natural translations across all languages. 
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Installation Instructions 
 

1. Go to Modules →  Modules Manager  → Click Upload a Module  → Browse for Downloaded 
Module ZIP file and click Upload this module. 

2. Click Proceed with Installation. 
 

3. Make sure Cache is disabled in Advance Parameters → Performance. 
 

4. Go to Modules →  Modules Manager → PrestaShop AI Translation to Configure the module 
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User Guide 
Module Configuration: 
After installing the module go to Module > Module Manager > AI Translate Pro. Here you will see all the 
configuration for your module. 

 

Default AI Provider: Select the AI engine: ChatGPT (OpenAI), or Gemini (Google). 
OpenAI API Key: Enter your OpenAI (ChatGPT) API key. 
Gemini API Key: Input your Gemini API key. 
 
Note: 
You need paid APIs for the translation to work. 
ChatGPT: Click here 
Gemini: Click here 
Note: We can also integrate any other AI model of your choice, subject to additional setup charges. 
 

 
Auto apply global settings when translating: If this option is turned off, you will be required to 
specify your preferred translation options every time you translate 
Translate from: This is source language that will be used to translate into destination languages 
selected. 
How to translate:  
• Translate all missing translation fields (empty fields and fields which have the same content of 

source language) 
• Translate empty fields only 
• Translate fields which have the same content of source language only 
• Translate all fields (replace all old translations) 

https://openai.com/api/
https://aistudio.google.com/app/api-keys
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Default Tone: Select the tone of your translation. 
Enable Translation Memory: Enable to save translation in memory, this will help reduce api cost. 
Batch Size: Select the batch size in which translation will be sent to ai engine.  
 

 
Enable Glossary: Enable this to include words that will be excluded during the translation. This is 
helpful for your brand to remain consistent.  
 

How to translate product 
In order to translate a single product go to the product and edit it. 
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• Every where there is an input field a small icon will appear allowing you to translate the 

content. This dropdown will use global settings for the translation. You can change these 
settings by clicking on “Translation Settings” at the end. 

• There are four options on the drop down 
o Translate this field only: This will only translate this field 
o Translate this field to all languages 
o Translate all field to this language 
o Translate all fields to all languages: This is recommended as this will translate all the 

fields in a single product to all enabled languages 
• After you select the option a dialog box will appear allowing you to select or deselect any 

particular field from the product i.e if you want to remove url slug from translation you can 
do that from that dialog box 

• After pressing the translate button the translation will be done. You then need to click apply 
translation to implement it on fields.  

• Make sure you click Save button after translation is applied.  
 

How to translate product in bulk 
You can also translate multiple products at a time. Go to Products then select the products that you 
want to translate. After that click on Bulk Translation button at the top.  

 

• You can remove any product you want from this dialog box. 
• It will use global settings and if you want you can disable global settings and select your own 

here. 
• Lastly select the fields you want to translate and click Start Translation.  
• A status dialog box will appear letting you know the progress of translation.  
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How to translate CMS Pages or Category Pages 

 

• You can translate CMS page or category pages by editing these. 
• Each field where there is option to input content will have translation button alongside it. 
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How to use cron job to automate translation.  
You can use cron job to automate translation task. Go to Sell > Catalog > AI Translate Cron 

 

• You can create multiple rules to create automatic tasks.  
• Use the link to run the cron job 

o  
• Each time the link is accessed the cron job will ran and translation rules will be executed.  

 

• Rule Name: Enter the name for this rule 
• Content Type: Select the content that you want to translate i.e product pages, categories etc 
• Field to Translate: Select the fields that you want to translate 
• Source Language: Select the source language 
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o Note: You always need to have content in source language in order for translation to 
work.  

• Translation Mode: Select your translation mode.  
• Active: Enable to activate this rule.  
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Disclaimer  
 

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

Support  
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

Customization 
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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Intended Audience 
 
The content of this document is designed to facilitate the users -managers, 
supervisors and others of AI Content Generator. A step-by-step instruction 
has been added to this document to help users to install the module on 
PrestaShop. 
 
As a safe practice always, backup your files and database before installing 
any module on PrestaShop. If you are looking for someone to install the 
module, we can do it for you as well. Just go to the support section share 
the order id to expedite the installation process.  
 
 
Once you have installed, please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still have 
questions feel free to contact us on the support platform where you 
bought this module.  
 
If you have any custom requirements feel free to touch base with us.  
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Getting Started! 

Overview 
 

Easily generate SEO-optimized content for products, categories, CMS pages, and more using 
ChatGPT. Supports multilingual content, smart prompt variables, and bulk generation—boost 
productivity and search rankings in seconds. 
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Installation Instructions 
 

1. Go to Modules →  Modules Manager  → Click Upload a Module  → Browse for Downloaded 
Module ZIP file and click Upload this module. 

2. Click Proceed with Installation. 
 

3. Make sure Cache is disabled in Advance Parameters → Performance. 
 

4. Go to Modules →  Modules Manager → PrestaShop Custom Gaming Console Builder to 
Configure the module 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

 

 

 

 



FME Modules                                                                                                           

vi | User Guide 1.x.x                                                                         Kindly Rate Us   

User Guide 
Module Configuration: 
Once you have installed module you will have four new tabs on left side of your backend dashboard.   

 

1. Enable Module: Activate or deactivate the module on your PrestaShop store. 
2. OpenAI API Key: Enter your OpenAI key. 
3. OpenAI Model: select your desired AI module 
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Product Page Content Generation: 
Go to Catalog > Products > Add or Edit any existing product. At the lower right hand side you will see 
content generation icon. Clicking on it will open the content generation content box.  

 

1. Target Field: From the dropdown select the field for which you want to generate the content. 
a. Product Name 
b. Short Description 
c. Long Description 
d. Meta Title 
e. Meta Description 

2. Language: Select the language in which you want to generate the content. 
3. Prompt:  Enter your prompt, below are some examples: 

a. Prompt Example 1: Product Description 
Prompt: 
Write a detailed and engaging product description for {product_name}. Explain how it benefits 
the customer. Use a friendly and informative tone. 
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Explanation: 
This prompt is ideal for generating long product descriptions. It uses {product_name} to 
personalize the output based on each product’s data. The tone is set to be “friendly and 
informative,” making it suitable for general consumer products. 

 
b. Prompt Example 2: Meta Description 
Prompt: 
Create an SEO-friendly meta description for {product_name}. Mention its key features and price 
{price}. Keep it under 160 characters. 

 
Explanation: 
This prompt is tailored for generating meta descriptions optimized for search engines. It 
includes {product_name} and {price} to create concise and relevant text for better CTR in search 
results. The character limit keeps it within Google’s display guidelines. 
 

4. Generated Content: The generated content will appear here. Review and click on Use This Content 
to add the content to the field.  

 

Bulk Product Page Content Generation: 
Go to Catalog > Products and select your desired products for which you wan to generate the content. 
Then click on Bulk Content Generation button on top. This will show the dialog box for bulk content 
generation. On top it will show the selected products. Next select your desired language and then field 
for which you want to generate the content. Lastly add your prompt using available variables. Then 
clicking on Generate Content will generate and add the content automatically.  

 

 

Similarly you can generate content for CMS pages was well as Categories and Supplier pages.  
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Disclaimer  
 

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

Support  
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

Customization 
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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