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Intended Audience 
 
The content of this document is designed to facilitate the users -
managers, supervisors and others of Prestashop Admin Mobile 
App – Classic. A step-by-step instruction has been added to this 
document to help users to install the module on PrestaShop. 
 
As a safe practice always, backup your files and database before 
installing any module on PrestaShop. If you are looking for 
someone to install the module, we can do it for you as well. Just go 
to the support section share the order id to expedite the installation 
process.  
 
 
Once you have installed, please see the User Guide to help you 
understand on how to use the module to its full capacity. If you still 
have questions feel free to contact us on the support platform 
where you bought this module.  
 
If you have any custom requirements feel free to touch base with 
us.  
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Getting Started! 

Overview 
 

The PrestaShop Admin Mobile App module allows store administrators to manage their 
PrestaShop store directly from their mobile devices. With support for both Android and 
iOS, you can handle various store management tasks on the go, ensuring your 
business runs smoothly from anywhere. 
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Installation Instructions:   
1. Log in to PrestaShop administration panel, go to Modules → Click Add new module 

2. Select adminapp.zip which you have downloaded and click Upload this Module 

3. Scroll down and find Admin App and click Install.  

4. Clear Cache in Advance Parameters → Performance 
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User Guide 

Module Configuration 

After installation, you need to configure the module to connect it with your mobile app: 

Steps to Configure and Connect App and Module 
 
Step1: Access the Module: 

• After installting module go to Modules > Module Manager in your PrestaShop 
admin dashboard. 

• Find the "Admin Mobile App" module and click on Configure. 
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Step2: Fill in Configuration Fields: 

• Shop Name: Enter the name of your store. This will be displayed on the mobile 
app. 

• Base URL: Input the base URL of your PrestaShop store (e.g., 
https://www.yourstore.com/). 

• Store Logo: Upload your store’s logo to personalize your mobile app interface. 
• APP Connection Key: Generate a unique connection key for your store. 
• API Auth Token: Generate the API authentication token for secure data 

exchange. 
• Invoice Server Key (Download): Enter some confidential key here. This will be 

used to veirfy the invoice download option when done from the app.  
• APP QR Code: This QR code can be scanned to quickly connect the mobile app 

to your store. Make sure you have already included the above data before 
scanning the code. 

• Allow Employees: Select which employees have access to the mobile app by 
choosing from the list. 

• Push Order Notification: Enable or disable push notifications for new orders. 
• Push Customer Notification: Enable or disable push notifications for new 

customer registrations. 
• Show Product Price with Tax: Choose whether to display product prices 

including tax. 

Save Configuration: 

• After filling in all the fields, click Save to apply your settings. 

Step3: Enabling Web Services 

• Go to > Configure > Advance Parameters > Webservices 
• Click on “Add new webservice key” on top right hand side 
• Key: Geneate a new key 
• Key Description: In description add this word, adminmobapp . Make sure you 

enter this key description 
• Enable webservice key: Enable this key 
• Permission: Check All for now 
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Step 4: Connecting the Mobile App to Your Store 

To use the Admin Mobile App, you need to connect it to your PrestaShop store: 

Download the Mobile App: 

• Visit the this link to get the app from play store.  
• Visit this link to get app from Apple’s App Store.  
• Download and install the app on your device. 

Connect the App: 

• Open the app on your mobile device. 
• You will be prompted to enter two pieces of information: Base URL, APP 

Connection Key and Token. All of these you have already generated in the 
module configuration on step 1. 

Enter Connection Details: 

• Base URL: Enter the Base URL of your store (e.g., https://www.yourstore.com). 
• APP Connection Key: You can either manually enter the key or use the APP 

QR Code to automatically fill in the connection details. 
o To use the QR code: Click on the QR code icon in the app and scan the 

QR code displayed in the module configuration on your PrestaShop 
dashboard. 

• Token: Enter the API Auth Token key you have generated in module 
configuration. 

Verify Connection: 

• Once the connection details are entered, tap Connect. 
• The app will verify the credentials and, upon success, connect to your store. 

https://play.google.com/store/apps/details?id=com.prestaadminapp.com
https://apps.apple.com/us/app/prestashop-admin-mobile-app/id6642691584
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Sign In: 

• Once your connection is verified you will be shown a sign in screen. Here you will 
enter the backend login credentails of your Prestashop backoffice.  

Note:  

If you are unable to see update stats on app dashborad, make sure demo mode is 
truned off at the PrestaShop Store Admin backend.  
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Disclaimer  
 

It is highly recommended to backup your server files and database 
before installing this module. 

No responsibility will be taken for any adverse effects occurring 
during installation.  

It is recommended you install on a test server initially to carry out 
your own testing. 

Support  
 

If you need more information or have any questions or problems, 
please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you further. 

 

Customization 
 

If you have requirements that are not covered by our module and you 
need to have our module customized, feel free to contact us through 
support helpdesk. 
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