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INTENDED AUDIENCE           

 

The content of this document is designed to facilitate the users -

managers, supervisors and others of Multi-Vendor Marketplace 

PrestaShop Module. A step by step instruction has been added 

to this document to help users to install the module on 

PrestaShop. 

As a safe practice always backup your files and database before 

installing any module on PrestaShop. If you are looking for 

someone to install the module we can do it for you as well. Just 

go to the following link and let support know the order id to 

expedite the installation process.  

Once you have installed please see the User Guide to help you 

understand on how to use the module to its full capacity. If you 

still have questions feel free to contact us on the support 

platform where you bought this module.  

If you have any custom requirements feel free to touch base 

with us.  
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INSTALLATION INSTRUCTIONS                                                                                    
  

1. Log into PrestaShop administration panel, go to Modules → Click Add new 

module 

2. Select marketplacepro.zip which you have downloaded and click upload this 

Module 

3. Scroll down and find Multivendor Marketplace and click Install 

4. Clear Cache in Advance Parameters → Performance 
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USER GUIDE            

HOW TO CONFIGURE THE MODULE 

At the back office, go to Market Place Pro Configurations. You can go there from 

improve > Modules > Module Manager> Multi-Vendor Marketplace. Click on 

Configurations and you will access the following settings: 

MULTI-VENDOR MARKETPLACE SETTINGS 
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• Auto Approval: Auto approve the requests. 

• Auto Approval for Seller Product: Auto approve product request from the 

sellers. If disable each product they add will need to be approved by the 

admin. 

• Auto Approval for Seller Product Update: Product update will also need 

admin approval if enabled. 

• Minimum orders amount to allow withdraw: Sellers can only withdraw 

amount if available balance is equal to specified amount 

• Payment holding time: Reward amount will be available for withdraw after 

specified time 

• Show Sellers Account on home: Show Sellers Accounts on display homepage 

• No(s) Of Seller Account: Enter no of seller account which you want to show 

on homepage 

• No Of Products On Seller Product Page: Enter no of products which you want 

to show on Seller Product Page 

• Statuses to Approve Order rewards: Order amount will be added to Seller(s) 

account if status of a seller order is changed to one of this selected status 

• Statuses to cancel Order Amount: Orders Amount will be cancelled if status 

of sellers order is changed to one of this selected status 
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• Seller can add SEO on Products: If enabled seller will be able to add SEO tags 

• Seller can add Barcode on Products: Seller will be able to add barcode 

• Seller can add Combinations on Products: Seller will be able to add product 

combination 

• Seller can add delivery time on Products: Allow sellers to add delivery time 

• Seller can add Additional Shipping cost on Products 

• Seller can add features on Products 

• Seller can add Sale label on Products: Allow sellers to add sale labels on 

products 

• Seller can add Price Tax on Products 

• Seller can add Video on Products: Allow sellers to add video 

• Enable Feature Products on Homepage 

• Seller can add Shipping Carriers: Allow sellers to add shipping carriers 

• Seller can apply for Featured Products 
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• Seller can add Cart Rules: Allow sellers to add card rules 

• Show seller Personal Information to Clients 

 

PAYMENT SETTINGS 

PAYMENT SETTINGS 

• Payment Method 

  PAYPAL API SETTINGS 

• Mode: Use the links below to retrieve your PayPal API credentials: Live Mode 

API // Sandbox Mode API 

• PayPal Email 

• PayPal API Username 

• PayPal API Password 

• PayPal API Signature 

• PAYPAL APP ID: Use Global APP ID "APP-80W284485P519543T" for sandbox 

mode only 
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HOW USERS CAN APPLY FOR MARKETPLACE 

 

At the front office users have to resgiter an account on your site. Once they register 

they can view APPLY FOR MORKETPLACE on the Your Account page. Click on it to 

continue. 
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After users apply for marketplace the button will be replaced with MY SELLER 

PROFILE as shown below. 

 

Users can click on it to access their seller dashboard where they can access all the 

satistics about their marketplace. 
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From the Dashboard Sellers can add their information, banner image for their 

shop, also Add New Product and view other information related to the products. As 

this is a new account there are no prodcuts sold but below screenshot shows how a 

product can be added by a seller. 

Create Product 

➢ Basic Settings 

Seller can add the product related information here, i.e. product name, category, 

image upload, quantity, minimum order quantito and descriptions. 

 

➢ Pricing 
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Seller can add the retail and cost price for the product. Also can add “ On Sale” 

label with the product. Tax rules can also be set here. 

 

➢ Combinations 

Seller can add different combinations for the product. 
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➢ Features 

Seller can add multiple features using pre-defined or custom values. 

 

➢ Shipping 

Seller can add shipping information here, i.e. Delivery time, Shipping fee, 

carriers, etc. 
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➢ Options 

Seller can add options to customize the product by adding labels and videos to 

the product. Seller can choose the display position for displaying the video as 

well. 
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Add Product CSV  

Seller can use the option to import products from CSV 

 

Seller Products  

Seller can manage all products from here, i.e. can view, edit or delete. 
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Featured Products  

Seller can make products as featured from here. 

 

Apart from this, seller have other multiple options like, order tracking, Statistics, 

messages, discount and carrier adding options. 

HOW TO MANAGE MULTI-VENDOR MARKETPLACE 
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At the back office you will find Multi-Vendor Marketplace on the left menu with the 

following sub-tabs. 

Seller Management 

From here admin can view the information about sellers. Admin can view the 

seller’s information, like seller account, seller products, seller orders, seller 

transactions. 

 

Seller Product 

Admin can view the information about the sellers products. 
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Selling Charges 

Admin can edit the selling charges for sellers. Click on Edit to continue. 

 

Here you can edit the following: 

EDIT SELLING CHARGES 

• Status 

• Selling Charges Type: Percentage of Total Order 

• Value 

• Tax: Tax Included or Tax Excluded 
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Payments Request 

At Payment Requets Admins can edit the payemnt requests of sellers in a grind and 

by clicking on the button in the View Seller Requests they can view indivisual seller 

requests. You can change the status of the request from the button in the 

PayPayment column. 

 

Click on PayPayment button and you will find the following settings: 

 

PAY A PAYMENT 

• Select Payment Status 

• Pay by PayPal: If You Enabled it then Amount Will be Transfer to Seller 

Account from your paypal account after pressing Pay button 
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Statistics 

Admin can view the seller’s statistics as shown below. 

 

If you select any of the IDs you will access to the following fields: 

STATISTICS 

• Total Calculation(Approved Orders): Number of total approved orders.  

• Total Calculation (Pending Orders): Number of total pending orders.  

Seller Featured Products  

Admin can view the featured products set by different sellers. Admin can change 

the status from enable to disable and vice versa. Also admin have the option to 

delete the featured product. 
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DISCLAIMER                                                                                                                

 

It is highly recommended to backup your server files and 

database before installing this module. 

No responsibility will be taken for any adverse effects 

occurring during installation.  

It is recommended you install on a test server initially to 

carry out your own testing. 

 

SUPPORT                                                                                                                                      
 

If you need more information or have any questions or 

problems, please refer to our support helpdesk: 

You can log a ticket and a support technician can assist you 

further. 

 

CUSTOMIZATION                                                                                                                                                                      

 

If you have requirements that are not covered by our 

module and you need to have our module customized, feel 

free to contact us through support helpdesk. 


